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NEW FAQ DOCUMENT FOR EU WASTE ELECTRICAL 
AND ELECTRONIC EQUIPMENT (WEEE) DIRECTIVE  
The Directorate General (DG) for the Environment of the European Commission has published a first draft of a 
Frequently Asked Questions (FAQ)1 document on the new WEEE Directive 2012/19/EU2 with the purpose of 

providing assistance to competent public authorities and economic operators in the interpretation of the 
provisions of the Directive, which entered into force on 13 August 2012. 

CONSUMER GOODS AND RETAIL 

The draft FAQ was created following a consultation with stakeholders such as 
economic operators and Member States. In the drafting process, two important 
criteria have been considered: the answers provided should not deviate from the 
previous FAQ document, unless the situation or the legal text have changed or if an 
adjustment of interpretation is required and they should not contrast from answers to 
identical questions comprised in the RoHS2 FAQ document, unless the issue is 
different. 

Member States must implement the new WEEE Directive by 14 February 2014, 
when the 2002 WEEE Directive will be revoked. The new Directive outlines a 
transitional period (from 13 August 2012 – 14 August 2018) and an ‘open-scope’ 
period (from 15 August 2018 onward), which are also reflected in the two sections of 
the FAQ document.  

The draft clarifies that from 15 August 2018, all categories of EEE (e.g. lamps and 
luminaries, consumables, components, printer cartridges and inverters) will fall under 
the new WEEE Directive. The recast Directive is intended to increase the collection, 
reuse and recycling of EEE and thus expands the definition of ‘manufacturer’ to 
include ‘importer’. This measure provides EU Member States with the instruments to 
combat illegal shipments of WEEE disguised as used equipment, which are meant to 
by-pass EU waste regulations.  

A clarification of the responsibilities of retailers in regards to discarded equipment is 
also outlined. Any retail store with an EEE sales area of at least 400 m2  has the 
obligation to accept discarded items when an equivalent is purchased and it must 
also collect small WEEE (less than 25cm) free of charge to end consumers. 

The FAQ document is not intended to be legally binding and it is subject to updates 
when necessary. The European Commission is accepting comment submissions on 
the draft until 30 August 2013. These comments could be considered as input for the 
preparation of the consolidated version of the FAQ document. 

1 DRAFT-Frequently Asked Questions on-
Directive 2012/19/EU on Waste Electrical and 
Electronic Equipment-(‘new WEEE Directive’) 

2 DIRECTIVE 2012/19/EU OF THE EUROPEAN 
PARLIAMENT AND OF THE COUNCILof 4 
July 2012-on waste electrical and electronic 
equipment (WEEE) 
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SGS is committed to keeping you up to date on the latest regulations and policies 
concerning the use of hazardous substances in consumer products. Furthermore, 
through its global expertise and network of chemical labs, SGS can support you in 
ensuring your products comply with relevant hazardous substances requirements in 
all relevant markets around the world. 
Whether you are in need of hazardous substances testing or other third party 
verification, certification or inspection services, SGS is ideally positioned to satisfy all 
your business's needs.  
www.sgs.com/ee 
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FOR ENQUIRIES:    
  
Global Competence Support Centre: 
gcsc@sgs.com 
 
US-Kenneth Stanvick Tel: +973-575-5252 or 
Kenneth.Stanvick@sgs.com 
 

© 2013 SGS SA. All rights reserved. This is a publication of 
SGS, except for 3rd parties’ contents submitted or licensed for 
use by SGS. SGS neither endorses nor disapproves said 3rd 
parties contents. This publication is intended to provide 
technical information and shall not be considered an 
exhaustive treatment of any subject treated. It is strictly 
educational and does not replace any legal requirements or 
applicable regulations. It is not intended to constitute 
consulting or professional advice. The information contained 
herein is provided “as is” and SGS does not warrant that it will 
be error-free or will meet any particular criteria of performance 
or quality. Do not quote or refer any information herein without 
SGS’s prior written consent. 

Asia – Hong Kong,  
Tel: +852 2334 4481,  
mktg.hk@sgs.com 
 
Australasia – Perth.  
Tel: +61 (0) 3 9790 3418  
au.cts@sgs.com 
 
 
Europe – London – UK.  
Tel: +44(0) 203 008 7860 
gb.cts.sales@sgs.com 
 
Africa & Middle East – Turkey.  
Tel: +90 212 368 40 00 
sgs.turkey@sgs.com 
 
Americas – USA.  
Tel: +1 973 575 5252 
uscts.inquiries@sgs.com 
 
www.sgs.com/cgnr  
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